
Student Feedback Form
Your feedback is anonymous, and we appreciate your contribution to our commitment to excellence.

Thank you for taking the time to share your honest feedback about your experience with the CDL
programs offered by AKA Hauling Commercial Driving School. Your input is crucial in helping us
understand how we can improve and better serve our students.
Please be open and candid with your responses; your anonymity is assured.

Program Location *

Program Month *

Program Year *

Overall Experience

  Strongly
Disagree Disagree Neutral Agree Strongly

Agree

I am satisfied with the CDL driving education provided by

AKA Hauling Commercial Driving School.

I am satisfied with the registration process for the

program.

The AKA Hauling Commercial Driving School team has

been responsive to my questions and concerns.

I am likely to recommend AKA Hauling Commercial

Driving School and your CDL programs to a friend or

colleague.
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Comments

ELDT Theory 
Online Zoom Class

ELDT Instructor *

Who was your intructor?

Which instructional format do you prefer? *
Classroom learning
Remote/online learning
Both options

Other 

Instructor Feedback

  Strongly
Disagree Disagree Neutral Agree Strongly

Agree

Instructor presented content in an informative

way.

Instructor increased my interest in the subject

matter.

Instructor provided useful feedback to students.

Instructor was well-prepared for class.

I am satisfied with the quality of the instructor.

Classroom Feedback

  Strongly
Disagree Disagree Neutral Agree Strongly

Agree

The classroom location was convenient.

The classroom dates and times were convenient.
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Goals and objectives of this course were clearly

stated.

Course assignments and requirements were clearly

defined.

Course had relevant readings, textbooks, and

assignments.

Class time was spent on relevant and important

material or activities.

Course increased my knowledge of subject matter.

Comments

Please share your experience regarding both the instructor's effectiveness and the overall class experience. Additionally, identify any
areas where improvements can be made. Feel free to share any additional comments or suggestions you have.

Behind-the-Wheel Skills Training
On-Road Driving

BTW Instructor *

Who was your intructor?

BTW Instructor Feedback

  Strongly
Disagree Disagree Neutral Agree Strongly

Agree

The instructor demonstrated patience and clarity during

behind-the-wheel sessions.

The instructor provided constructive feedback and

guidance during behind-the-wheel sessions.

I am satisfied with the quality of the instructor.

BTW Skills Training Feedback
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  Strongly
Disagree Disagree Neutral Agree Strongly

Agree

The behind-the-wheel training schedule was

accommodating to my needs.

The behind-the-wheel training provided valuable hands-

on experience.

The behind-the-wheel training effectively prepared me

for real-world driving situations.

The vehicles used for behind-the-wheel training were

well-maintained and suitable for learning.

The behind-the-wheel training sessions were conducted

in a safe and conducive environment.

The behind-the-wheel training enhanced my confidence

and proficiency as a driver.

The behind-the-wheel training included a variety of

driving scenarios to broaden my skillset.

The behind-the-wheel training contributed significantly

to my overall learning experience.

Comments

Please share your experience regarding the instructor's effectiveness, the overall behind-the-wheel skills training experience, and your
impressions of the vehicles used. Additionally, identify any areas where improvements can be made. Feel free to share any additional
comments or suggestions you have.
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Exam
Certification Test

Examiner *

Who was your examiner?

Examiner Feedback

  Strongly
Disagree Disagree Neutral Agree Strongly

Agree

The examiner provided clear instructions and guidance

throughout the exam.

The examiner was fair and impartial in evaluating my

performance during the exam.

The examiner created a supportive environment

conducive to performing well on the exam.

The examiner provided helpful feedback following the

exam to aid in my continued learning.

Exam and Certification Test Feedback

  Strongly
Disagree Disagree Neutral Agree Strongly

Agree

The exam and certification test adequately assessed my

knowledge and skills.

The exam and certification test were administered

professionally and efficiently.

The exam and certification test accurately reflected the

content covered in the program.

The exam and certification test process was well-

organized and streamlined.

The exam and certification test effectively measured my

preparedness for obtaining my CDL.

The exam and certification test experience contributed

positively to my overall satisfaction with the program.
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Comments

Please share your exam and certification experience, including interactions with the examiner, and any suggestions for improvement.
Your feedback is valuable in helping us enhance the process. Feel free to include any additional comments or suggestions.

Thank you for sharing your feedback with us.
If there's anything more you'd like to add or express, please feel free to do so. Your input is truly 

appreciated!

Comments
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